[image: ]
[bookmark: _GoBack]During the Coronavirus (COVID-19) outbreak, the Centers for Medicare and Medicaid Services (CMS) recommends that doctor’s offices encourage their patients stay at home to avoid exposure to this virus, especially if you have risk factors like high blood pressure, diabetes, or lung disease. You might be wondering how you can access your doctor at this time for issues that you would usually see them in person. There is good news! Your doctor can now take care of you in the comfort of your own home through video or telephone. Patient Guide to Virtual Care

At <INSERT YOUR CLINIC NAME>, we want to do everything we can to keep you safe while making sure you receive the care you need. That’s why we are now offering virtual care options, which you can use from your own home. It’s important to note that 
Telehealth? Telemedicine? Which one is it?
Telehealth, telemedicine and video visits are terms used to describe how doctors can take care of patients by using technology. This can also be called virtual care. By using computers, cell phones, and tablets, there are many ways for you to see your doctor.
At <CLINIC NAME>, we use <technology/platform> to help you and your doctor see and hear each other during a telehealth visit. You can use almost any device with a speaker, microphone, and camera to have a telehealth visit. 
If you will see the doctor through a telehealth visit, we will give you instructions about how to set up and log into your appointment. Co-pays and deductibles will apply for these visits, but please contact the office if you feel this may limit your ability to have a visit.
What can your doctor do during a telehealth visit?
You may be surprised at how much your doctor can do during a telehealth visit! Your doctor can listen to your health concerns, perform a physical exam, and treat many problems. Many common problems that would require a sick visit with your doctor can be treated using telehealth, such as:
Colds, flu, fever, headaches, sore throat, or nasal congestionCurious what a telehealth visit might look like for you?
Click here to see what video visits look like at another health system. Our video visits will be slightly different.

Stomach viruses, constipation, or acid reflux
Rashes, pink eye, cold sores, bites, stings
Bladder infection 
Your doctor can also manage many chronic conditions using telehealth. 
This includes:
Asthma, COPD and emphysema
Diabetes
High blood pressure and heart disease
Depression
Arthritis 
Kidney disease
If you have a concern about an urgent or chronic problem, we encourage you to contact the office to schedule a telehealth visit. If your concern cannot be managed through a telehealth visit, you may be asked to come into the office.

Telephone-Only Visits
We recognize that not all patients will have access to devices that allow for video connections with your doctor, so during Coronavirus outbreak, we are offering telephone-only visits. Co-pays and deductibles will still apply for these visits, which usually last 10-20 minutes. Please contact the office if financial concerns may limit your ability to get care. If you would like to schedule an appointment for a telephone visits, please contact the office at <XXX-XXX-XXXX> and schedule an appointment. A telephone-only visit can occur on your mobile phone or landline. 
Like telehealth visits, if the doctor cannot manage your problem over the phone, you may be asked to come into the office.
Patient Portal
Our patient portal is a secure, private way for you and your doctor to send and receive information about your health. The patient portal helps you:
Communicate with your doctor or nurse and address semi-urgent and chronic health problems
Request medication refills
Review test results and summaries of past visits
Schedule visits or request visit reminders
If you want to get set up to use the patient portal, we can help you. You can <insert instructions for how to access tech support for portal, such as call our clinic at XXX-XXX-XXXX and we can help you get to the portal from your computer, tablet or cell phone.>
When you are using the patient portal to manage a health problem, co-pays and deductibles will apply. Please contact the office if financial concerns may limit your ability to get care. 
Some problems cannot be addressed through the patient portal, and your doctor may ask you to schedule a telehealth visit or come into the office.
Limited In-Person Visits
Many problems can be managed in a telehealth visit, telephone-only visit, or through the patient portal, but if your doctor needs more information to manage your illness or injury, you may be referred to an in-person visit. In an effort to limit patient exposure to the virus, all <Name of Organization> clinics have worked together to create a location where urgent health concerns that are not related to COVID-19 can be seen. Please note that no walk-in appointments will be accepted. Arrangements for an in-person visit must be made in advance by completing a telehealth or telephone visit, talking to your doctor or nurse through the patient portal, or by contacting your care team at <XXX-XXX-XXXX>. 
Again, only patients with a scheduled appointment will be seen at our in-person clinic, located at:
Clinic Name
Address
City, State Zip Code			
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